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About Me...

◂ Counseling Professional

◂ Psychology Today Expert Blog 

Author on Trauma/Speaker on the 

Topic of Trauma

◂ Administrative Faculty/Instructor of 

Applied Psychology and Counseling

◂ CACREP Initial Reader Consultant

◂ PhD Student in Counseling
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Learning Objectives:

After attending this presentation, you will be able 
to:

1. Discuss the topic of collective trauma and how it 
relates to the mental health profession.

2. Describe ways that the effects of collective 
trauma may present itself in individuals and within 
the therapeutic relationship.

3. Utilize resources and tools discussed to foster 
coping and promote well-being during this time of 
collective trauma.



Let’s start with a 
check in.  



1. Making Space for 
the Mental Health 

Professional 
During A Time of 

Collective 
Trauma



A client walks into your 
office and discloses that 
they recently endured a 
traumatic experience.  

Case Study:



“
Our world overvalues productivity and 
others’ opinions, so we learn to ignore 
the messages our bodies are giving us, 

through our emotions and physical 
sensations, and instead push through 
our pain and pretend we have it all 

together.” 
~Aundi Kolber, 2020 Trying Softer
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2. Collective 
Trauma and Its 

Effects



What is Collective Trauma? 

“Collective trauma refers to the impact 
of adversity on relationships in families, 
communities and societies at large. 
This includes natural and human-caused 
disasters as well as the cumulative effects 
of poverty, oppression, illness, and 
displacement.” 

(Jack Saul, 2014)
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Not only can collective trauma 
impact individuals, but it can 

alter the entire fabric of 
groups, communities, and 

societies. 



How does Collective Trauma Impact 
Us? 
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❖ Physiologically

❖ Psychologically

❖ Relationally

❖ Societally

❖ Spiritually 



Physiologically 

◂ Fatigue/Exhaustion
◂ Hypersomnia/Hyposomnia
◂ Changes in Appetite
◂ Heart Palpitations/Chest Pain
◂ Body Aches
◂ Headaches
◂ Stomach Aches/Gastrointestinal Upset
◂ Increased Risk for Long-Term Health 

Issues
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Psychologically/Emotionally

◂ Emotional distress
◂ Forgetfulness/Difficulties remembering
◂ Altered worldview, schemas, or perceptions 

of self/others
◂ Depression
◂ Anxiety
◂ Grief
◂ PTSD/Traumatic stress symptoms
◂ Feelings of helplessness
◂ Feeling like one is “in a fog”
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Relationally

◂ Disruption of social networks
◂ Increased conflict, aggression, or violence
◂ Familial distress/Difficulties in parenting
◂ Decreased capacity for effective 

communication
◂ Increased irritability 
◂ Increased isolation and reduced social 

involvement
◂ Difficulties in trusting others
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❖ Structural changes in the 
therapeutic relationship

❖ Grief
❖ Over-identification with 

client’s struggles
❖ Disconnecting from

Relationship

❖ Metacommunication
❖ Increased empathy for 

client’s challenges
❖ Increased rapport and 

authenticity 14

The Therapeutic Relationship



3. Responding to 
this Time of 
Collective Trauma



1. Meet ourselves 
and others where 
we are with 
empathy, 
acceptance, and 
unconditional 
positive regard

Tips/Tools

2. Stay connected

3. The basics are     
important!

4. Lean into your   
resources
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Questions? 

Connect with me!

◂ Psychology Today: Lifting the Veil 
on Trauma

https://www.psychologytoday.com/us/blog/lifting-

the-veil-trauma

◂ danielleturmaud@gmail.com

◂ @drenderturmaud

Collective Trauma Self-Paced 
Course (FREE registration until 

June 15th) 
https://catalog.multnomahplus.com/courses/when-our-

world-is-turned-upside-down

https://www.psychologytoday.com/us/blog/lifting-the-veil-trauma
https://catalog.multnomahplus.com/courses/when-our-world-is-turned-upside-down

